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Travelling? Pack your patience!
My friend Catherine who now
lives in British Columbia and I
wanted to go on a trip to celebrate 50 years of friendship. We
decided a trip to Greece in
October would be perfect! We
would spend a few days in Athens, enjoy a
cruise to some of the islands
and then spend three days in
Rhodes. It was going to be a
memorable trip and it was,
but for an unexpected reason.
We arrived in Athens October
3rd. Shortly after landing, my
husband, Norm, began to feel
unwell. He developed a pain
in his side and had no appetite. Thinking it
was the result of an overly long flight we
decided to take it easy and get going early
the next day. Unfortunately, he only got
worse, had trouble sleeping and by the next
day was vomiting as well as hiccupping
uncontrollably. Although Norm was very
reticent to seek medical attention, I finally
convinced him to go to an emergency clinic.
I called Allianz Global to explain the situation and that we were going to a hospital.
The lovely person on the other end of the line
was supportive and began a case file for us.
On October 7th, with the help of my friends,
we got to Evangelismos Hospital (the Frommer’s guide said they usually had English
speaking staff).

by Karen Vandenberg

The emergency doctor said he had “grave concerns” and sent Norm for some tests (X-ray and
ultrasound). Within the hour we were told that my
husband would need emergency abdominal
surgery. I called Allianz to share this news and
again, they expressed their concern and asked me
to check in with them
following the operation.
To make a very long story
shorter, at 10:00 pm Norm
had surgery removing 40 cm
of necrotized (dead) small
intestine due to an internal
hernia. By 1:00 am he was
out of surgery and moved to
a ward with 3 other men. His
bed was beside a large picture window and he had
a view of an elementary school. This provided
some distraction for us during recess time!
I began contacting family and Allianz, again, to
let them know that the surgery had been successful (which
we would
learn later,
saved his
life). At
9:00 in the
morning I
called
Transat to
cancel our
...continued on page 5
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Norwood Hospice receives RTO/ERO grant
We were very pleased to be able to
present a cheque for $4,000 to
Norwood Hospice as the recipients
of the annual Service To Others
grant. The house was generously
donated by John Stewart and the
community of Norwood is working
hard to prepare the century home for
its new job. Many folks have
donated their time and expertise to
get the work done. The money
received from RTO/ERO will be
used to help refurbish the bathroom
which will be used by family
members once the hospice is
operational. Congratulations!
If you have a community project that might be able to utilize this grant money, please check out the
RTO/ERO website for the criteria and application.

Join us for Pub Night
Monday, Jan 28
after 6:30 p.m.
Black Horse Pub
452 George St. N.

Please join us for an evening of fun and
music!!
Free Appetizers!!
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Let your working colleagues know:

For more
information
please contact
Peterborough
District Retirement
Planning Workshop
co-ordinator
Ceris Higgs
705-748-9282
cerishiggs@gmail.com
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Pack your patience! … continued from page 1

cruise and trip to Rhodes. I returned to our hotel
to be told that it was fully booked and I had to
vacate our room (we were supposed to be leaving for our cruise that day). While I was packing up our stuff, Catherine found a hotel for me
within walking distance of the hospital. I got to
the hotel, my friends left on the cruise and I
walked over to the hospital.

The surgeons would do rounds at least once,
often twice a day. When they came in to the
room, all the caregivers/family had to go out
into the hall. At first, I found this frustrating
because I wasn’t getting updates on Norm’s
progress. After a couple of days (and messages
from a friend of my sister’s who is Greek) I
learned that I had to be more proactive and ask
for information while they were on their way to

Over the next 12 days I would arrive at the
hospital between 7 and 8 am and we
would walk around the floor. Our first
stop along the hall was what we called
the “Wonder Window”. It was almost
always open, offering a gentle breeze of
fresh air and a view of the outside to
which my husband desperately wanted
to return.
We also walked to the elevators (which
we called “The Reception Area”) because lining the wall opposite the doors
were chairs where we could sit while
people came and left the floor, and in the
common room (which we called “The
Dance Hall”) we would walk large circles and figure eights.

the next room. I always got answers (in English) and started to feel more confident about
the excellent care Norm was getting.

We enjoyed being out of Norm’s room which
he shared with five other men and their caregivers. It was the practice that all
patients in the room had someone
with him 24 hours a day. Although
it was usually family members,
there were agencies that could be
hired to stay. During our time in
the room, two of the other wives
would communicate with us using
hand gestures and our phones
(translating words). They were
friendly and helpful and a feeling
of camaraderie developed as we
were all there to help our family member which
included routinely chasing pigeons that found
their way into the room through an open door to
the balcony. When Norm was finally
discharged, there were hugs all round!

One afternoon,
Norm and I had
returned from a
walk, when the
doctors came in
and while we were
waiting in the hall
a woman overheard
me speaking. She
began a conversation with me in
English! She had moved to Athens from Iran
when she was a few months old and was an elementary school teacher! She had family in London, Ontario and her brother had visited Canada
...continued on page 12
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RTO/ERO Scholarship firm deadline Feb 5, 2019
Each year RTO/
ERO awards up to
25 scholarships on
a one time basis of
$1500.

The applicant must be related to an RTO/ERO
member. He or she could be a child; stepchild; grandchild; great grandchild; daughterin-law; son-in-law; niece; grandniece; great
grandniece; or nephew; grandnephew; great
grandnephew.

The application
must be completed
by the student who is attending a post-secondary
university, college, or other institute, is in the
final year/semester of his/her program, and who,
when they graduate, will receive credentials that
are recognized in Canada.

The application form can be downloaded from
the RTO/ERO website by clicking the link
below.
https://www.rto-ero.org/sites/default/files/
Scholarship/2018-2019/20182018_Scholarship_Application-English.doc

District 36 Merit Award presented at Crestwood
by Audrey Moore

Crestwood District Secondary School celebrated
its 55th graduating class at Showplace, on Friday
October 26, 2018. The RTO District 36 Merit
Award was presented by Georgina Eldridge, a
member of our Executive, who had taught some
of the graduates in their earlier years at Kawartha
Heights Elementary School. Georgina offered to
personally attend the ceremony to offer RTO District 36 congratulations. Holly Astrom was the
recipient, chosen by a committee of Crestwood teachers. We wish her well in all her future
endeavours.

Peterborough District Membership profile
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Remembering Peter Roach, former President of
RTO/ERO District 36 Peterborough
by Audrey Moore

In 1975 Peter Roach was appointed
Director of Education for the Peterborough Victoria Northumberland and
Clarington Catholic District School
Board. Peter worked well with both
Rae Linton and Len Budden, the
Directors of Education for the public
school board. I attended many events
where the Kawartha Pine Ridge
District School Board and the
PVNCCDSB worked together. Peter
often addressed the gatherings, and I
realized he was a man with a great
sense of humour. Whenever he took
over the podium to speak, with a twinkle in his eye, he would have the
listeners chuckling and enjoying the
information he presented. No matter
how dry or intense it was or how tired and
weary his audience was, he was able to keep
their attention.

His contributions to education
at local, provincial, national
and international levels were
many. Some of the local initiatives he was involved in were
Junior Kindergarten and French
Immersion, and the integration
of students with Special Needs.
He helped found Casa De
Angelae, a home where young
women with Special Needs are
able to live as independently as
possible.
He attended Peterborough
Normal School in 1951, where
he met and married his wife
Teresa. When he began teaching in a one room
school in Toronto Township, he taught all
grades and acted as the custodian. He was hired
by the Peterborough Victoria Northumberland
and Clarington Catholic District School Board
as a Principal for St. Paul Elementary School in
1967. He was promoted to Assistant Superintendent or Assistant Director in 1969. In
1975 he took on the top job of Director for
18 years. Upon his retirement in 1992, the
Central Administrative Building of the
PVNCCDSB was renamed the Peter L.
Roach Education Centre.

After retirement in 1992, he became the President of RTO/ERO District 36 Peterborough
from 1995 to 1997. He attended many of our
events and was always
active and engaged with
others. I was surprised
when he qualified to attend our RTO D36 80
Plus Birthday Parties.
When I was President of
District 36, Mary Towns
attained the age of 100
years. She was a teacher
in the Catholic DSB and
Peter of course knew her.
I asked Peter, if he would come along with Darlene Holyoake, 1stVP, and me to visit Fairhaven to present some flowers and a plaque to
honour this milestone for her. He was happy to
do this. It was amazing to watch as he chatted
with her and recalled many interesting things
that had happened during her career.

He and Teresa had four daughters, seven
grandchildren and three great grandchildren. Even as Director, he was close to his
teachers and attended many significant
events for them and their families with
Teresa. He died in August 2018 at 87 years old.
Peter lived a full and rewarding life, giving to
the Peterborough Educational Community and
beyond. It was an honour to be in his presence.
He was a true gentleman.
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Food, fun and music at our annual
Peterborough District 80+ Party
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Christmas Party 2018

Pictures by Barb Lohnes
For more pictures please visit our website
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Political advocacy activities raise RTO/ERO’s profile as
a trusted voice for seniors
album. RTO/ERO will follow up with MPPs
who did not attend and assist District PAC reps
in planning meetings with their local MPP.

RTO/ERO Board and Senior Staff pictured at
Queen’s Park
RTO/ERO Board members Martin Higgs
and Jackie Aird with Peterborough MPP
Dave Smith

On October 24 RTO/ERO held its second annual advocacy day at Queen’s Park. Board
members attended and were recognized during
Question Period and then hosted a networking
lunch with MPPs.
Greetings and remarks at the event were provided by:
 Raymond Cho, minister for seniors and accessibility, Conservative Party of Ontario
 Joel Harden, NDP critic for seniors and accessiblity
 John Fraser, interim leader, Ontario Liberal
Party
 Mike Schreiner, leader, Green Party

On November 16, RTO/ERO board members
held a one-day meeting with nine other national
organizations who are leading advocates on
seniors’ issues. The purpose of the meeting was
to converge on three key advocacy issues to
highlight in the lead-up to the 2019 federal
election campaign.
The meeting was highly successful, and a consensus emerged around three issues:
 National seniors issues
 Pharmacare
 Pension and income security

We were pleased to meet 60 MPPs, doubling
the attendance from last year. Check out the
pictures of the event from our Facebook photo

RTO/ERO will continue to play a leadership
role in our Vibrant Voices campaign.

Actual newspaper headlines
Arson Suspect is Held in Massachusetts Fire.
Ban On Soliciting Dead in Trotwood.
Lansing Residents Can Drop Off Trees.
Local High School Dropouts Cut in Half.
Something Went Wrong in Jet Crash, Expert Says.
Police Begin Campaign to Run Down Jaywalkers.
Drunk Gets Nine Months in Violin Case.
Iraqi Head Seeks Arms.
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Is There a Ring of Debris Around Uranus?
Stud Tires Out.
Panda Mating Fails; Veterinarian Takes Over.
Miners Refuse to Work after Death.
Juvenile Court to Try Shooting Defendant.
Stolen Painting Found by Tree.
War Dims Hope for Peace.
If Strike isn't Settled Quickly, It May Last a
While.

District 36 Breakfasts: continuing a great tradition
by Ceris Higgs

Every December RTO breakfast,
I find myself thinking of Pan
Lancaster and Ray Johnson.
Those of us lucky enough to
know these two RTO members
will remember the energy they
brought to District 36.

At Christmas time, Pan
would dress up in elf-like
costume with fancy
belled slippers to jingle
all through the morning.
I like to wear some kind
of Christmas hat at the
December breakfast to
remember her.

Ray won the Distinguished
Member award provincially for
his district work with RTO and
for his community work with his
church and organizations like the
Alzheimer's Society.
Pan brought us many smiles with her quirky
way and she shared that energetically with
many seniors at the Shopper's Drug Store
Seniors' Day. I know that brought her a lot of
joy as well.
Why I think of them at Christmas has to do
with the RTO breakfast. Both Ray and Pan
founded the monthly breakfasts at the
Holiday Inn. Pan looked after the decorations
and had bins of monthly attractions which she
used to put out on the tables the evening
before we arrived.
Ray would keep us up to date with what was
currently happening in the district and direct
the process for giving out a small inexpensive
gift to a couple of attendees.

These two people started
a great tradition and it is
important to our district's
continuing history to
keep it going. While
inflation has impacted the under $10
meal we started with
nearly 30 years ago,
we still get a great
deal and we have
more choice now,
with a buffet option.
RTO Breakfasts are
times to get together with RTO friends to chat
and start our day in a pleasant way. There is no
meeting, no obligation to do or say anything; just
a chance to socialize and stay current, to quietly
honour two greats of our district who started
something well worth keeping. I hope to see you
there January 16, at the Holiday Inn.

My people skills are just fine. It's my tolerance
to idiots that needs work.

Every time you clean something, you just make
something else dirty.

I don't have gray hair. I have "wisdom highlights". I'm just very wise.

The word "swims" upside-down is still
"swims".

Even duct tape can't fix stupid ... but it can
muffle the sound.

100 years ago everyone owned a horse and
only the rich had cars. Today everyone has cars
and only the rich own horses.

What if my dog only brings back my ball
because he thinks I like throwing it?

If you rip a hole in a net, there are actually
fewer holes in it than there were before.
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Things I learned and am now sharing
with you

a couple of times. We had a lovely conversation
sharing stories about education and our families.
She was there to give her mother, who also chatted with us, a break from caring for her 92 year
old father while waiting for a bed on another
floor.

The first Insurance company you call becomes
your Primary Insurer and you must send all
documents to them. Once that insurance has
been exhausted, you can submit any left over
claims to a secondary insurer (e.g.. Credit
card)

Every night I would walk from the hospital back
to the hotel, check in with Allianz, informing
them of the daily progress of Norm’s recovery.
I usually had to wait on hold for a while, but the
people I spoke with were consistently kind,
caring and supportive. It was almost like
therapy for me...having someone speaking English and offering sympathy for our situation.

Call your insurer frequently to keep them up to
date. However, I had three different telephone
operators tell me that Canada does not accept
collect calls (at least from Greece) so my
phone bill was added to my claim.

When Norm was finally discharged on October
19th, the hospital bill was paid in full by
Allianz. They were concerned about us flying
home and reviewed the discharge papers to ensure that Norm would be okay without medical
support. A couple of days later we finally made
it home where Norm continues to recover.

FedEx cannot deliver to a P.O. Box address.
You need a street address where someone will
be able to sign. (In case there is a postal issue
and you are concerned about your claim information getting to the insurance company).
Most hernias are a result of scar tissue from
previous surgeries. (The surgeon thought this
hernia was probably from the appendectomy
Norm had at the age of 10).

It was definitely not the trip we planned and
events like this certainly change your perspective on life, however we are grateful for the
excellent care Norm got and that we have an
amazing insurance package!

Tips for better travel

Make and keep with you a
photocopy of your passport
and important documents in
case you lose them.

Make sure you have travel insurance. RTO/
ERO Extended Health Insurance includes
travel insurance for up to 93 days. Be sure
you qualify with the 90-day stability clause.

Put electronics, medications
and perhaps a change of clothing in your carry-on in case your baggage gets
lost.

Pack less to save time and money.
Avoid waiting to check your bag and reduce
baggage fees. Travelling as a couple or in a
group? Save costs by coordinating it so that you
each have just a carry-on and check one larger
bag per two people.

Hide some cash and a back-up credit card
separately from your purse or wallet.
Alert your credit card companies of your travel
plans to avoid having a hold put on your card
while travelling.

Bring an extra camera battery so you don’t
miss out on a perfect shot.
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RTO/ERO Membership
extended to people still
actively employed in
education

Anyone 4 Knitting?
Got some extra wool to use up?
Have a knitting project to complete?
Looking for a new project to do?

There may be no
such thing as a
free lunch, but
when it comes to
free RTO/ERO
membership, it’s a different story!
We are excited to extend our offer of free
membership to the education community for
the duration of the individual’s active
employment. We encourage members of the
education community to begin enjoying the
benefits of RTO/ERO membership as soon
as possible.
As well, RTO/ERO insurance plans are now
open to any member 50+ who does not have
benefits through their employer.
Please share this information with friends
and colleagues who may be interested in
these offers.

Drop in at the Peterborough
Public Library the last Saturday of each month from
2:00 – 4:00 in the multipurpose room. (They
even have coffee and
tea!)

Bookmark the McMaster Optimal
Aging Health Portal site
Medical misinformation abounds on the internet.
Dr. Google is not always a reliable source and
sometimes, acting on what we find on the internet
can be harmful to our health.
RTO has partnered with the McMaster Optimal
Aging Portal to help provide our members with
accurate up-to-date information from a reliable
source.
http://optimalaging.mcmaster.ca/portal.html

Do you have the write stuff?
Stories from and about members make District newsletters better.
Last January we began
to feature articles from
and about our members
and these have been well
received. We look to continue
this feature in our newsletters
and need people to contribute.
Examples of stories could be memories
about life in Peterborough, activities and
achievements since retiring, and exciting
or interesting places our travelling
members have visited.

If you have an idea for a story or
know someone we should interview
for an article, please let us know and
we’ll contact you and work with you to get
your stories into print.
There are great stories out there among
District 36 members.
Let’s share them!
Contact 705-748-9282 or email
rto36.communications@gmail.com
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Social Isolation Awareness
campaign continues to inspire

RTIP 4000 policy
holders guaranteed
acceptance for RTO/
ERO health plans
Members of the RTIP 4000 or RTIP
dental plans can now join our health
plans with guaranteed acceptance.
Those insured in the RTIP Gold 750
or 2500 plans are also invited to make
the switch, but will need to complete
a health questionnaire to qualify.
Encourage friends who have opted to
join RTIP and want to switch to RTO/
ERO to:
 Visit rto-ero.org/switch
 Call 1-800-361-9888

The first annual Social Isolation Awareness Month
took place this October. The overwhelming engagement and positive feedback has inspired the
RTO/ERO Foundation to make it an annual event.
Over 650 people registered to receive weekly challenge emails and take action on the issue of social
isolation among Canada’s seniors.

Interesting questions

In a post-campaign survey, the following actions
were reported:

Why is there an expiration date on sour
cream?

77% made connections with an older person
57% helped an older person with daily chores or
tasks
55% learned more about social isolation.

Why is it called tourist season if we can’t
shoot at them?
Is there another word for synonym?
What if there were no hypothetical questions?

Interest in the campaign has continued to grow,
with 56 new sign-ups in November, bringing total
registration to 707 and counting. In response, the
campaign sign-up page will remain open to extend our efforts throughout the year.

If someone with multiple personalities
threatens to kill himself, is it considered a
hostage situation?

Sign up now to receive more information on research, programming and tips to address and prevent social isolation.

Why do they lock gas station bathrooms?
Are they afraid someone will break in and
clean them?

For more information contact the RTO/ERO
Foundation by email foundation@rto-ero.org or
by phone 1-800-361-9888 (toll free).

What do you do when you see an endangered animal eating an endangered plant?

If a turtle doesn’t have a shell, is he homeless or naked?
Can vegetarians eat animal crackers?
What was the best thing before sliced
bread?
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Membership Changes

Keep in touch

Information taken from RTO/ERO Provincial
updates since our last newsletter.

Have you moved,
changed your phone
number or email
address?

New Members

Victor Abrahamse
Fae Anderson
Nora Bayles
Brian Bradshaw
James Brown
Joanne Cherry-Lauzon
Gale Ellis
Brenda Foster
Denise Humphries
Ann Johnston
Margaret Lobb
Steve Masters

To help us stay in touch and to continue
receiving your copy of our provincial magazine
Renaissance and our District News, please
make sure to let the provincial office know of
any changes in your contact information.
Call 1-800-361-9888 or update online at
www.rto-ero.org.

Gayle Peters
Elena Pollarolo
Janice Prentice
Lynne Rae
Micky Renders
Allan Sacrey
Alison Sadowski
Scott Scholey
Karen Staunton
Penny Suhr
Gordon Tully
Harry VanDam

Goodwill
If you know of any member who
is seriously ill or shut-in, please
notify our Goodwill Chair, JudyAnne Tumber at 705-652-1995.
Please let us know of the passing of
any of our members so we can make a
charitable donation in their memory.

Activity Waiver

In Memoriam

As a participant in RTO-ERO events, I acknowledge
and agree that RTO-ERO, including District 36,
cannot be held responsible for any injury or damage
of any nature, however arising, in connection with
this event. Participants should carry their own insurance.

We extend our heartfelt sympathy to the family
and friends on the passing of our colleagues.

William Anderson
Gordon Clifford
Judy Connor
Mary Cowling
Eleanor Glover
Marion Gray

Margaret McLean
Velma Osborne
Margaret Tansley
Lola Thexton
Michael Vasiga

Non RTO-ERO events and activities in our newsletter and our website are listed for convenience and
are not necessarily endorsed by District 36 RTOERO. Members should always check carefully before making any financial or personal commitments.

District 36 News
We publish quarterly in January, April, August
and October for members of Peterborough
District. Articles for publication should be
submitted to the editor a minimum of two
weeks before each issue. Articles may be edited
for length.
Editor: Martin Higgs 705-748-9282
rto36.communications@gmail.com

Become a Green Member
Get your newsletter online
Get your newsletter faster and in colour.
Help protect our environment.
Reduce your District’s expenses.

Please join those who have switched to the online
edition, by e-mailing
rto36.communications@gmail.com.
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Peterborough District Executive & Board
President

Karen Vandenberg

705-748-3377

Past President

Ceris Higgs

705-748-9282

1st Vice President

Lorraine Knowles

705-930-7582

2nd Vice President

Martin Higgs

705-748-9282

Treasurer

Annette Thomson

705-304-1608

Secretary

Hilda Jolley

705-745-0202

Awards

Audrey Moore

705-745-4516

Communications

Martin Higgs

705-748-9282

Foundation

Dina Cordell

705-742-1814

Goodwill

Judy-Anne Tumber

705-652-1995

Health Benefits

Kathryn Reynolds

705-743-9620

Membership

Pat Smith

705-748-5964

Pension

Pat Smith

705-748-5964

Political Advocacy

Lorraine Knowles

705-930-7582

Publicity

Barb Lohnes

705-742-9762

Recruitment

Ceris Higgs

705-748-9282

Social

Georgina Eldridge

705-743-1629

Trips

Ceris Higgs

705-748-9282

Website

Lorna Izzard

705-875-1187

Members at Large

Barry Breen

705-874-0305

Shirley Hamilton

705-742-6261

Helen Hazeldine

705-741-1933

Provincial Past President

Martin Higgs

705-748-9282

Prov. Member Services Cmte

Ceris Higgs

705-748-*282

Contact Information
Peterborough RTO-ERO
https://district36.rto-ero.org
(Local news & events & links)
Email:
rto36.president@gmail.com
Provincial RTO-ERO
www.rto-ero.org
1-800-361-9888
(Provincial news & services)
Johnson Insurance
www.johnson.ca
1-877-406-9007
Ontario Teachers Pension Plan
www.otpp.com
1-800-668-0105
Elder Care Select
www.eldercareselect.ca
1-888-327-1500
Best Doctors
www.bestdoctorscanada.com/rto-ero

1-877-419-2378
Allianz Global Assistance
1-844-310-1576

Newsletter Editor
1004 Hatfield Cres.
Peterborough, ON K9H 6L8
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